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METHODOLOGY

Quantitative Research Instrument

This survey was conducted on behalf of IBC by Leger Marketing. Results from a nationwide online
study of 300 owners and prominent members of businesses with less than 500 employees was
completed between July 13-17, 2019, using Leger’s online panel. The margin of error for this study
was +/-7.4%, 19 times out of 20.

Quality Control

Stringent quality assurance measures allow Leger to achieve the high-quality standards set by the
company. As a result, its methods of data collection and storage outperform the norms set by
WAPOR (The World Association for Public Opinion Research). These measures are applied at every
stage of the project: from data collection to processing, through to analysis.
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THE COST OF A
CYBER ATTACK

Nearly half (46%) of the small-to-medium sized
business owners surveyed that suffered a cyber attack,
and are familiar with its associated costs, state that
the breach cost them more than $100,000.

22%

W Less than S100k Between $100k and $250k
Between $250k and $500k Between S500k and $1M
Between $S1M and S2M

*Graph excludes those who answered, “I don’t know.”
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SENTIMENTS ON CYBER SUSEPTIBILITY

While Canadian SMEs are largely confident in their ability to withstand a data breach, and many believe they
are prepared for a cyber attack, fears of vulnerabilities and the severity of attacks persist.

| am confident in my business’ ability
to withstand a data breach or
website shutdown.

There is a chance that my business
could be impacted by a cyber-attack
or data breach.

| am concerned about how a cyber-
attack or data breach could impact
my business.

My business is prepared for a cyber-
attack or data breach.

There is a chance that my business is
currently vulnerable to a cyber-attack
or data breach.

My business relies on our website

7% | 6% 19% 46% 22%

5% 15% 24% 42% 14%

5% 16% 19%
8% 10% 14%
9% 17% 11%
2% 32% 21% 29% 16%
| don't know Strongly disagree B Somewhat disagree B Somewhat agree Strongly agree

Agree

69%

56%

56%

56%

50%

45%
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LOCATION
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https://twitter.com/InsuranceBureau
https://www.instagram.com/insurancebureau/?hl=en
https://www.facebook.com/insurancebureau/
https://www.youtube.com/channel/UChOOs6RVUn2WQFVQJgAN0Qw
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