
 

 

PROACTIVE MEASURES 

HOUSEKEEPING INSPECTION AND PROTOCOL 

 

Condos that are used as rental properties generally are subject to a lot of wear and tear, and many potential 

problems go un-noticed or un-reported as a result.  As access too many condos can be very limited it is 

extremely important that at any time a condo is accessed that a simple and efficient inspection takes place. 

A visual inspection of a few key areas will help identify issues before they become problematic. As well, a 

protocol of how deficiencies are reported will ensure they are attended to as quickly as possible. Since rental 

properties all use a housekeeping service, it is our recommendation that an inspection and reporting 

protocol be established with all housekeeping companies. Also, it is our recommendation that all rental 

property agencies be advised of, and be familiar with the protocol in place. 

The following is an example of what should be included in an inspection, as well as the protocol for reporting 

any deficiencies.  

Housekeeping company personnel will be attentive to the following and will report any issues in accordance 

to the established protocol: 

 

1. Unusual presence of water on floors. 

2. Unusual presence of water in cabinets/vanities housing sinks. 

3. Unusual presence of water around toilets, bathtubs, whirlpool bath, steam baths, saunas and hot 

tubs. 

4. Leaking faucets or valves. 

5. Foul odors. 

6. Ensure thermostats set at minimum 15c 

7. Ensure that all windows and doors closed and secured. 

8. All contact information binder and/or posted notification present. 

9. All appliance operating instructions visible. 

10. Clean dryer lint trap. 

11. Presence of condensation on walls or ventilation fans. 

12. Traces of vermin  

13. Presence of mold and mildew 

14. Physical damage and/or excessive usage to property. 

 

 

 

 



PROTOCOL: 

In the event any of the above issues are present, the following protocol will take place: 

1. Report the issues directly to the Property Manager or Condo board representative. 

2. Report the issue to their immediate superior. 

 

In the event of a non-emergency situation the following protocol will take place: 

1. Shut off appropriate main shut off valve (if applicable). 

2. Alert Property Manager or Condo board representative. 

3. Alert Emergency Response Company. 

4. Alert Security Guard (if applicable). 

5. Remove any property from further damage. 

 

In the event of an emergency the following protocol will take place:  

1. Activate alarm if necessary. 

2. Call 9-1-1 

3. Shut off appropriate main shut off valve. 

4. Alert Property Manager or Condo board representative. 

5. Alert Emergency Response Company. 

6. Alert Security Guard (if applicable) 

7. Remove any property from further damage. 

8. Evacuate the area 

9. Wait for Emergency personnel to arrive. 

 


